
Daytona Helmets Returns/Exchanges  
Returns or Exchanges MUST be made within 30 days of purchase and ONLY with a Return 
Authorization Number (RA #).  

All Returns, not exchanges, are charged a 20% restocking fee. All Shipping charges are non-refundable. All Returns 
or Exchanges must be issued a Return Authorization Number (RA#),  from Daytona Helmets prior to returning any 
merchandise. All Merchandise Must Be Received at the Supplier Within 30 Days From The Date An RA# Has Been 
Issued.  

To Return or Exchange merchandise please follow these steps:  

Before returning/exchanging any merchandise, you must first obtain a RA #. You can obtain a RA # by calling 
Daytona Helmets direct at 1.800.452.5745 or by using their online form at 
http://www.daytonahelmets.com/home/day/returns_main.html. 

Once you obtain your RA # from Daytona.  Please repack the merchandise in it's original packaging (the same way 
you originally received it). Clearly write the RA # on the outside of the package.  (DO NOT write on the 
manufacturer's box).   

Packages without an RA # clearly marked on the outside will be REFUSED by Daytona. 

          Ship To: 
          Daytona Helmets 
          1541 State Ave. 
          Holly Hill, FL 32117 
          Once we receive and confirm the condition of the merchandise, we will then process your request.  
Damages:  

If you receive a damaged item, you will have 5 days to contact us.  Please contact Daytona Helmets immediately. 
After 5 days, we will not be able to file a claim with our shipping company. There will be no refunds or exchanges on 
damaged merchandise after the 5 days.  

Warranty  
Daytona Helmets extends the following limited warranty:  
Coverage  
This warranty is applicable for manufacturer's defects ONLY and is good for one year from the date of purchase.  It 
does not cover normal wear and tear, misuse, abuse or negligence.  Modification of any kind that is made to the 
helmet by the user or any third party will render this warranty null and void.  This warranty also does NOT cover 
chips, scratches, abrasions or other damage to the helmet's outer shell and painted surfaces caused by contact of the 
helmet with another surface or object.  

Disclaimer of Warranty  
All product information and prices are subject to change without notice. Daytona Helmets is not responsible for 
typographical or photographical errors. All of the site materials, content, products and services on the site are 
provided "AS IS" and without warranties of any kind, either expressed or implied, and to the fullest extent permissible 
under applicable law. Daytona Helmets does not warrant that the functions contained in the website or its content, 
including third-party and services offered through the site or on the site will be uninterrupted or error-free, that 
defects will be corrected, or that the site or the servers that makes the site available are free of viruses or other 
harmful components. You expressly agree that use of the site and content is at your sole risk. We hereby expressly 
disclaim all liability for product defect or failure claims that are due to normal wear, product misuse, abuse, product 
modification, improper product selection, non-compliance with any codes, or misappropriation. Daytona Helmets shall 
not be liable for any consequential damages.  


